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A. TYPE OF APPLICATION 

Type of Application  New Merchant                Bixzee ePayment Existing Merchant 

B. GENERAL INFORMATION 

Payment Option  Online Banking  Credit Card 

C. COMPANY PROFILE 

Company Name  

Company Registration No  SST ID  

Business Type 

 Sole Proprietor  Partnership  Sdn Bhd 

 Bhd.  Other, 

Company Address  

City  Postcode  

State  Country  

D. AUTHORIZED CONTACT PERSON 

Name  

Designation  

Email Address  

Contact No  

E. BUSINESS INFORMATION 

Product Sold  

Current Monthly Sales or 
Forecast (MYR) 

 
Products / Services 
Price Range (MYR) 

 

Do you have Return or 
Refund Policy  

 Yes  No 

F. COMPANY BANK ACCOUNT 

Bank Name  Account No  

Account Holder Name  

Bank Branch  

Settlement Email  
Notification being sent to 

 

F. CUSTOMER SERVICE & EMAIL NOTIFICATION 
Email Notification for Successful Transaction to be sent to  

Customer Email  Yes   No 

Merchant Email  Yes,   No 

 



 

Bixzee ePayment Gateway Application Form                                            
 

NOTE: Please fill up this application form IN FULL! Incomplete application will not be processed.                                         
 

Malaysia (MYR)       02/12/2019  V1.0 

ACKNOWLEDGEMENT 

1. I hereby declare that all information furnished herein is true and complete to my knowledge. I understand and 
obligated to provide written notice to Lightflex Innovations Sdn Bhd (494218-X) (hereafter referred to as 
“Lightflex”) on any change of information as bound by this application. 
 
I further agree that Lightflex reserves its rights not to accept this change without providing any reason and may 
lead to termination of the Bixzee ePayment Merchant Agreements. 
 

2. I understand that Lightflex may decline this application without giving any reason whatsoever. 
 

3. I have read, understand & be bound to all clauses stated in the Bixzee ePayment Merchant Agreement as spelled 
out and published at http://www.bixzee.com/agreement/bixzee-epayment-merchant-agreement and 
acknowledge that these clauses may be modified by Lightflex from time to time. I shall always keep updated on 
any modified clauses by visiting the above website link page. 

 
4. I hereby authorize Lightflex to obtain any credit information related to my / our company credit application from 

the credit reporting agencies, credit bureau and any other bodies or authorities as Lightflex may deem fit under 
any applicable law, regulation, guidelines, regulatory requirement or directive in respect of this application. 
 

5. I hereby give consent to Lightflex for disclosure of information relating to my / personal and / or company's 
particulars, dealings and credit standing which may be in Lightflex possession in connection with this application 
or any other facilities which I and our company may have obtained from Lightflex for the credit reporting 
agencies, credit bureau and any other bodies or authorities as Lightflex may deem fit under any applicable law, 
regulation, guidelines, regulatory requirement or directive which may at the material time be conducting a credit 
check on me and our company. 

 
6. I agree to accept the Fee, Rate & Service Charge that have been offered by Lightflex as per Annexure 1 attached 

and Lightflex reserves its rights to change the said Fee, Rate & Service Charge by giving 30 days written notice. 
 

7. I agree certain transaction amount shall be kept by Lightflex (collectively called a refer to as "Security 
Deposit/Holdback"). This amount will be used to refund the credit card member if the card member disputed the 
transaction successfully. 

 
8. I agree to responsible fully for any disputed amount received. 

 
9. I agree to accept all Terms and Conditions that accompany the usage of Bixzee ePayment Service(s). These Terms 

and Conditions are subjected to be revised by Lightflex and I will be notified in a manner as deems appropriate. 
 
 

Authorized 
Signature 

 

Official Company 
Stamp 

 

Name  

Designation  

Date  

 
Lightflex Innovations Sdn Bhd (494218-X) 
Bixzee ePayment 
No 3332, 2nd Floor, Jalan Perniagaan, 
Pusat Perniagaan Alma,  
14000, Bukit Mertajam, Penang. 
Email : epayment@bixzee.com 


